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Annotatsiya

KIRISH: "Ta’lim sifati" iborasi va uning o‘zgarishlari ko'pincha milliy, xalgaro, milliy va
mahalliy darajadagi adabiyot va siyosatlarda uchraydi, ammo aniq ta'riflanmagan. Biroq,
bu mamlakatlar erishgan magsad va Evropa kontekstida mashhurlikka erishgan deb
taxmin gilinadi.

Ta'lim sifatini baholash ta’lim tizimi, muassasa, dastur yoki hatto alohida o‘gitish
amaliyotining samaradorligi, samaradorligi va umumiy sifatini tizimli ravishda baholash
jarayonini anglatadi. Magsad - ta'lim standartlari bajarilishini ta'minlash va
takomillashtirish yo‘nalishlarini aniglash.

Ta'lim sifatini baholashning asosiy komponentlariga quyidagilarni kiritish mumkin.

Standartlar va ko‘rsatkichlar asosiy vazifani bajarib, samaradorlik o‘lchanadigan aniq
mezonlar belgilanadi (masalan, o‘quv dasturlari standartlari, o‘quv natijalari, o'gitish
usullari).

Yana bir ko‘rsatgichlardan biri ma’lumotlar yig'ish bo‘lib, ma’lumotlar testlar, so'rovlar,
sinfdagi kuzatuvlar, intervyular va o‘quvchilarning muvaffaqgiyati va rivojlanishi hagidagi
statistik ma’lumotlar kabi vositalar yordamida to‘planadi. Baholash ko‘rsatgichi yig'ilgan
ma’lumotlar ta’lim magsadlariga ganchalik erishilayotganligini aniglash uchun tahlil gilinadi.
Har bir ishning natijasi bo‘lgani kabi hisobot olish ham asosiy ko‘rsatgichlardan biri bo'lib
hisoblanadi. Bunda natijalar tuziladi va ma’'murlar, o‘qituvchilar, talabalar, ota-onalar va
siyosatchilar kabi manfaatdor tomonlar bilan baham ko'riladi. Olingan natijalar asosida
tizimni yaxshilash rejalari amalga oshiriladi. Natijalar asosida o‘quv dasturlarini ishlab
chigish, o‘gituvchilar malakasini oshirish, o'quv resurslari yoki siyosat islohotlarida ta’lim
sifatini oshirish bo'yicha tavsiyalar beriladi.

Ta'lim sifatini baholash jarayoni natijasida quyidagi yutuglar amalga oshiriladi. Ya'ni,
maktab va muassasalarning mas’uliyatini ta’'minlaydi, doimiy takomillashtirishga yordam
beradi, resurslarni tagsimlashda yordam beradi, siyosat ishlab chigishni qo‘llab-
quvvatlaydi, talabalarning ta'lim natijalarini oshiradi.

MAQSAD: ta'lim sifatini baholashning asosiy yo‘nalishlarini o‘rganishdan asosiy
magsad ta’limni tashkil etishda sifat ko‘rsatgichlarini yo‘nalishlar bo‘yicha tahlil gilish, tahlil
natijasida ta'limning “sifati'ni kontseptsiyalashda yordam beruvchi uchta jihat
tizimlashtirilgan jihatlari:

1. “Ta’limdan nima kutilmoqgda”;
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2. “Ta’lim sifati komponentlari”;

3. "Ta'limning ustuvor yo‘nalishlari" .

Ana shu jihatlardan kelib chiqib, sifat ta’limi odamlarni ijtimoiy va siyosiy loyihaga o'z
hissasini qo‘shishga tayyorlashga, bilim, ko'nikma va malakalarni ishlab chigarishga
tayyorlashga qaratilganligi hagida umumiy ta'rif ishlab chiqildi; g’ayratli va yaxshi
tayyorgarlik ko‘rgan o‘gituvchilar va rahbarlar, tegishli sharoitlar va yaqindan kuzatib
borilishi va baholanishi kerak.

Bu tadgiqot siyosatchilar va maktab mutaxassislariga kasbiy amaliyotlarida va ta’lim
sifatiga erishishda yordam berishi mumkin. Tadgiqotni kengroq ma’noda tahlil gilib ta’lim
sifatini baholashning asosiy yo‘nalishlarining ahamiyatli tomonlarini ko‘rsatib o'tish
mumkin.

MATERIALLAR VA METODLAR: ta'lim sifatini baholashning asosiy yo'nalishlarini
tahlil qilish asosiy e'tibor yo'nalishlarini aniglash va ta'lim tizimlari yoki muassasalari 0'z
magsadlariga ganchalik samarali javob berishini baholash usullarini go‘llashni 0z ichiga
oladi. Odatda qo'llaniladigan asosiy yo‘nalishlar va mos keladigan usullar quyidacha
o‘rganib chigiladi:

1. O'quv natijalarini baholashda talabalar hagigatda nimani o‘rganganligini baholash
(bilim, ko‘nikma, malaka) jarayonida standartlashtiriigan testlar va imtihonlar,
samaradorlikka asoslangan baholash (masalan, taqdimotlar, portfellar), milliy/xalgaro
tagqoslash (masalan, PISA, TIMSS), uzluksiz baholash (sinfda) usullari qo‘llaniladi.

2. O'qitish samaradorligini baholashda ta’lim sifati va o‘qituvchining ta’limga ta’sirini
olchash masalalrida sinfdagi kuzatishlar, talaba va tengdoshlarning fikr-mulohazalari,
o‘gituvchining o'zini 0'zi baholashi, talabalarning ishlash tendentsiyalarini tahlil gilish kabi
usullardan foydalaniladi.

3. O'quv rejasining dolzarbligi va muvofigligini tekshirish jarayonida o'quv rejasi ta’'lim
magqsadlari, mehnat bozori ehtiyojlari va jamiyat talablariga mos kelishini ta’'minlash
magsadida o‘quv rejasini tuzish va mazmunini tahlil qilish, ekspert sharhlari, ish
beruvchilar, bitiruvchilar va talabalar bilan so‘rovlar, xalgaro standartlar bilan giyosiy tahlil
amalga oshiriladi.

4. Institutsional sifat va boshgaruvini o‘'rganishdan magsad: maktab yoki muassasa
rahbariyati, siyosati va resurslari samaradorligini baholash bo‘lib, SWOT tahlili (kuchli, zaif
tomonlari, imkoniyatlari, tahdidlari), institutsional o‘zini o'zi baholash hisobotlari, tashq
audit va akkreditatsiya jarayonlari, manfaatdor tomonlar bilan suhbatlar (ma'murlar,
xodimlar) o'tkaziladi.

5. Talaba va manfaatdor tomonlarning qonigishini o‘rganishdan magsad: o‘quvchilar
va boshga asosiy ishtirokchilar tomonidan ta’lim sifatini idrok etishni tushunish bo'lib,
anketalar va so‘rovnomalar, fokus-guruh muhokamalari, bitiruvchilarni kuzatish va fikr-
mulohazalar, ota-onalar va jamoatchilik fikrini o‘rganish amalga oshiriladi.

6. Ta'limning tengligi va ochigligi tamoyili bo'yicha o'rganish natijalaridan magsad:
ta'lim barcha guruhlar uchun inklyuziv va adolatli ekanligini tahlil gilish bo'lib, demografik
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va ro‘yxatga olish ma’'lumotlarini tahlil gilish, gender tenglik indekslari, o‘qishni tashlab
ketish va saqglab qolish darajasi bo‘yicha tadgiqotlar amalga oshiriladi.

Ta'lim sifatini baholashning asosiy yo‘nalishlarini tahlil qilish bizga haqiqgiy
ko'rsatkichlarni etalon bilan solishtirish va ta’lim jarayonining kuchli va zaif tomonlarini
aniglash imkonini beradi. Bu o‘quvchilarning tayyorgarligini va ta’lim sifatini oshirish uchun
zarur bo‘lgan o‘quv faoliyati sharoitlarini mustaqil baholashni o'z ichiga oladi. Tanhlil
natijasida ta’limning belgilangan standartlarga muvofigligi to‘g’risida tushunchaga erishiladi
va uni takomillashtirish bo‘yicha tavsiyalar ishlab chiqiladi.

Ta'lim sifatini baholashning asosiy yo'nalishlarini tahlil qilish bir nechta muhim
magqsadlarga erishishga yordam beradi:

Kuchli va zaif tomonlarini aniglash: Ta'lim muassasalari muvaffagiyatga erishayotgan
va takomillashtirish zarur bo‘lgan sohalarni aniglash imkonini beradi.

Sifatni yaxshilash strategiyalarini ishlab chigish: Olingan ma’lumotlarga asoslanib,
ta’limning umumiy samaradorligini oshirish uchun strategiyalar ishlab chiqilishi va amalga
oshirilishi mumkin.

Ta'lim dasturlarini takomillashtirish: Tahlil o‘quv dasturlari va rejalarini talabalar
ehtiyojlari va mehnat bozorining hozirgi talablariga moslashtirishga yordam beradi.

Natijalarni monitoring qilish va baholash: o‘zgarishlarga tezkor javob berish va
ta’limning yuqori standartlarini saglab qolish imkonini beruvchi muntazam monitoring va
baholash tizimini yaratadi.

Oshkoralik va mas’uliyatni oshirish: yanada shaffof baholash mexanizmlarini
yaratishga yordam beradi, bu ta’lim jarayonidagi barcha manfaatdor tomonlar, jumladan,
talabalar, ota-onalar va davlat idoralari uchun muhimdir.

Barcha manfaatdor tomonlarni jalb qilish: o‘gituvchilar, talabalar, ota-onalar va
ma’'muriyat o‘rtasida muhokama va hamkorlikni rag’batlantiradi.

XULOSA: ta'lim sifatini tahlil qilish natijalari ta’lim faoliyatiga bir necha jihatlar
bo‘yicha sezilarli ta’sir ko‘rsatadi:

1.Ta'lim dasturlarini takomillashtirish jarayonida tahlillar asosida o‘quv rejalari va
dasturlaridagi zaif tomonlar aniglanadi, bu ularni tuzatish va takomillashtirish imkonini
beradi.

2.0'gituvchilarni  rivojlantirish  jarayonida baholash natijalari  o‘gituvchilarning
muayyan sohalarda qo‘shimcha tayyorgarligi va malakasini oshirish zarurligini ko‘rsatishi
mumkin.

3.Ta'lim usullarini moslashtirish natijasida tahlil eng samarali o‘gitish usullarini
aniglashga yordam beradi, bu esa ularni amalga oshirish va ta'llim jarayoniga
moslashishga olib keladi.

4 Resurslarni optimallashtirish jarayonida tahlil natijalari resurslarni (vagt, moliyaviy,
moddiy) yanada ogilona tagsimlashga va o‘quv sharoitlarini yaxshilashga yordam beradi.

5.Ta'lim sifatiga manfaatdor tomonlar ishtiroki natijasida tahlil natijalarini ochiq
muhokama qilish ota-onalar, o‘quvchilar va jamoatchilikni ta’'lim siyosatini ishlab chigish
jarayoniga jalb qilishga yordam beradi.
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6.Nazorat va mas’uliyat jarayonida sifatni muntazam ravishda baholash ta’lim
standartlarini amalga oshirish ustidan nazorat tizimini yaratishga yordam beradi, bu ta’lim
jarayonining barcha ishtirokchilarining mas’uliyatini oshiradi.

Umuman olganda, tahlil natijalari yuqori sifatli ta’'lim muhitini yaratishga yordam
beradi, bu esa 0’z navbatida talabalarning tayyorgarlik darajasini oshiradi.

Kalit so‘zlar: ta'lim sifati, baholash, boshgarish, monitoring, diagnostika, natija,
samaradorlik, sifat menejmenti tizimi, o‘quv jarayoni, baholash, sifatni baholash usullari.

Igtibos uchun: Hasanova G.K. Ta'lim sifatini baholashning asosiy yo‘nalishlari va
ularning ahamiyatli tomonlari. // Inter education & global study. 2025. Ne4. B.273-286.
OCHOBHbIE HAMPABJIEHKUA OLEHKW KAYHECTBA OBPA30OBAHUA U UX
3HAYUMBIE ACMNEKTbI
© K. XacaHoBa"™
'Byxapckuil rocyfapCTBEeHHbIN Neaarornyeckuii MHCTUTYT, byxapa, Y3bekucraH

AHHoOTaLmA

BBEJEHUE: BbipaxeHne «kavyecTBO 06pa3oBaHus» M ero Bapuauuum 4acTo
BCTPeYalTCca B nuTepatype W MOSMMTUKE Ha HaUMOHANbHOM, MEeX4YyHapO4HOM,
HaLMOHaNbHOM U MECTHOM YPOBHSIX, HO He MMeT 4YeTkoro onpepenenus. OpHako
npegnonaraercs, Y4to 370 LefNb, JOCTUIHYTas CTpaHamm W NoslyumBLUas NONyNspHOCTb B
eBporenckoM  koHTekcte. OueHka  KayecTBa  0BpasoBaHWs  nogpas3ymeBaeT
CUCTEMATUYECKYID OLEHKY 3((EKTUBHOCTW, Pe3yNbTaTUBHOCTU M OOLLEro Kayectsa
obpasoBaTenbHON CUCTEMBI, YYPEXAEHUs, NporpaMMbl UK Jaxe OTAenbHOU y4ebHOM
npakTuku. Llenk - obecneynts cobntopgerne obpasoBaTenbHbIX CTaHLAPTOB W ONPeaeniTh
HanpaBneHns COBEPLUEHCTBOBAHUSA. K OCHOBHbIM KOMMOHEHTaM OLEHKM KayecTBa
0bpa3oBaHWs MOXHO OTHECTU CrIeaytoLLme:

CraHgapTbl M nokasaTenu BbINOMHSAIT OCHOBHYKO 3afavy, YCTaHaBnuBas 4eTkue
KpUTEpUM, N0 KOTOPbIM M3MepsieTcs aMEKTUBHOCTb (Hanpumep, cTaHaapTbl y4ebHbIX
nporpamm, pesynbTaTbl 06y4eHns, MeTofbl 00y4eHus).

Ewe ogHuM nokasatenem sBnseTcs cOOp LaHHbIX, KOTOPbIA OCYLLECTBASETCS C
MOMOLLbIO TAKWX MHCTPYMEHTOB, KaK TECTbI, ONpOChI, HAbNOAEHNS B KNacce, MHTEPBbIO 1
CTaTUCTUYECKNE JaHHbIe 0B yCrneBaeMOoCTH U pasBuUTUM yyaLmxcs. MokasaTernb OLeHKM -
cobpaHHble JaHHble aHanu3WpylTCa ANS ONpeaeneHns Toro, HacKoNMbKO AOCTUralTCs
obpasoBaTenbHble Lenu. [onyyeHne 0T4eTa, Kak 1 pesynbTaT Kaxaoi paboTbl, BnseTcs
OZHUM 13 OCHOBHbIX NoKa3aTenen. B Hem hopMynupytoTcs pesynbTaTthl U JOBOAATCA 10
CBELEHWS 3aUHTEPECOBAHHbIX CTOPOH, TaKUX KakK aMUHUCTPATOPbI, YYUTENS, CTYAEHTHI,
poaMTENM W NOMUTMKW. Ha OCHOBE MOMyYeHHbIX Pe3ynbTaToB peanusylTCs niaHbl no
yNy4LWeHWo cucTeMbl. Ha ocHoBe pesynbTaToB pa3pabarbiBatoTcs y4ebHble nporpammsl,
NOBbILIAETCA KBanuUuKaLmsa yunTenei, 4aTca peKOMEHAALMM Mo yny4LeH o KayecTsa
obpa3oBaHus B y4ebHbIX pecypcax unm NoIuTUYECKUX pedopmax.

B pesynbTaTte npouecca OLeHKkM kadyecTBa 0bpa3oBaHns AOCTUralTCS CrieaytoLlimne
OOCTKEHNS: @ WMEHHO, o0BecneynBaeTcs OTBETCTBEHHOCTb LUKOM M YYPEXOEHUN,
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CrnocobCcTByeT MOCTOSAHHOMY  COBEPLUEHCTBOBAHWIO, MOMOraeT B pacnpefeneHny
pecypcoB, nopaepxveaer pa3paboTKy NOMUTWKKM, MOBbIWAET 0bpa3oBaTenbHbIE
pesynbTaThbl yHaLmxcs.

LIENIb: oCHOBHOM Lesbio M3y4eHUs OCHOBHbIX HarnpaBneHun OLeHKU KadvecTsa
0bpa3oBaH1s SBNAETCA aHanu3 rnokasaternen kKayectTsa B opraHusalmm obpasoBaHus no
HanpaBneHnsaM, B pesynbTaTe aHanusa CMCTEMAaTU3UPYIOTCA TPU acnekTa, NoMorarLme
KOHLLeNnTyanu3npoBaTb NOHATHE «Ka4yecTBO» 06pa3oBaHms:

1. «Yero xgyT 0T 0bpa3oBaHus;

2. «<KOMMNOHeHThI KayecTBa 0bpa3oBaHUAY;

3. «[pnopnTeTHbIE HanpaBneHus 0bpazoBaHUs».

Ha ocHoBe 3Tux acnekToB Obino paspaboTaHo obuiee onpeaeneHue, CorfnacHo
KOTOPOMY KayecTBeHHOe 0Opa30BaHMe HanpaBrieHO Ha NOArOTOBKY MIOLEN K y4acTuio B
COLManbHOM U NOMMTAYECKOM NPOEKTe, K MONYYEHUIO 3HAHUIN, HABLIKOB U KOMMETEHLMI;
TpebyTCA  MOTUBMPOBAHHBIE W XOPOLIO MOArOTOBEHHble npenojasatenn U
PYKOBOZMTENM, COOTBETCTBYHOLLME YCMOBUS, @ TAKXKe TLLATENbHbIA MOHUTOPUHT U OLEHKA.

OTO WCCrneaoBaHWe MOXeT NOMOYb MOMUTUKaM W chneyuanucTam WKon B UX
NPOgeCCMOHaNBLHON AEATENBHOCTY U B JOCTUXKEHUM KadecTBa 06pa3oBaHust. AHanunpys
nccnenoBaque B 6osee LWMPOKOM CMbICTE, MOXHO BbI4ENUTL BaXHbIE aCNeKTbl OCHOBHbIX
HanpaBneHWit OLEHKN KayecTBa 06pa3oBaHus.

MATEPUAIbI U METO[bl: aHanu3 OCHOBHbIX HanpaBMNEHUA OLEHKM KavyecTBa
06pa3oBaHm1s BKIOYAET OnpeaerieHne KNoYeBbIX HanpaBieHUn U NPUMEHEHWe METOL0B
OLEHKM TOro, HacKOmnbKo 3(heKTMBHO 0bpa3oBaTeSibHble CUCTEMbI UIN YUPEXOEHUS
LOCTUralT CBOMX Lenend. Hwke paccMaTpuBatOTC OCHOBHbIE HampaBMeHWs U
COOTBETCTBYHLLME UM METOAbI, KOTOPbIE 0BLIYHO UCMONbL3YIOTCS:

1. B npouecce OLeHKN TOro, YTO yyalumecs pakTuYeckn YCBOUNM (3HaHWS, HaBbIKK,
KOMNETEHLMM), ans OLEHKM pesynbTaToB 0ByyeHuns NCnonb3yTCs
CTaHAapTU3MPOBAHHbIE TECTbI 1 3K3aMEHbI, OLiEeHKa Ha OCHOBE Pe3ynbTaToB (Hanpumep,
npeseHTaUum, nopTdonuno), HaumoHanbHbIe/MEXOYHApOaHble CPaBHEHUS (Hanpumep,
PISA, TIMSS) n HenpepbiBHas oLeHKa (B knacce).

2. Mpu oueHke 3hPeKTUBHOCTY NPENoLaBaHNs UCMONb3YHTCS Takne MeTodbl, Kak
HabmogeHne 3a paboToi B Knacce, obpaTHast CBA3b CO CTOPOHbI YYaLLMXCA W KOMMer,
CaMOOLLEHKa YUMTeNen M aHanu3 TeHOEHUMA YCNeBaeMOCTU yYallMXCs, NO3BONALLME
N3MEPUTb Ka4eCTBO NpenogaBaHis U BUSHWE YYUTENS Ha NpoLecc 06yveHns.

3. B npouecce npoBepku akTyanbHOCTU U COOTBETCTBUS Y4eBHOM Mporpammbl
npoBoaaTca ee paspaboTka W KOHTEHT-aHanmu3, 3KCMepTHble OLEHKW, OnpoChl
paboTtogatenei,  BbiMyCKHWUKOB U CTYOEHTOB,  CPaBHUTENbHbIM  aHannM3 ¢
MeXOyHapoaHbIMU CTaHaapTammn Ans obecneyeHns COOTBETCTBUS y4ebHOM Nporpammbl
obpasoBaTenbHbIM Lensm, NoTpebHOCTAM pbiHKa Tpyaa v TpeboBaHusm obLiecTea.

4. Llenbto W3y4eHWst WHCTUTYLMOHANBHOTO KavecTBa W yNpaBneHus SBMSETCS
OLleHKa 3(PhEKTUBHOCTY PYKOBOACTBA, MOMUTUKM U PECYPCOB LLUKOMbI UMK YYPEXaeHUs, a
Takke nposegeHne SWOT-aHanm3a (CunbHble M crnabble CTOPOHbI, BO3MOXHOCTH,
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yrpo3bl), OTYETOB WMHCTUTYLMOHANBHOW CaMOOLIEHKM, MPOLECCOB BHELWHEro ayauta u
akkpeguTaumn, @  TaKkke  WHTEPBbI0O € 3aMHTEpPeCOBaHHbLIMM  CTOPOHaMU
(agMUHMCTpaTOpaMu, NEPCOHANIOM).

9. Llenbto nsy4yeHuns yaoBneTBOPEHHOCTU CTYAEHTOB W 3aUHTEPECOBaHHbIX CTOPOH
SBMISETCA MOHWMAaHMe BOCMPUATUS KavecTBa 0Opa3oBaHMA CTyAEHTaMW U Jpyrumu
KIOYEeBbIMU  3aMHTEPECOBAHHLIMW CTOPOHaMKU. ITO AeNaeTcs C MOMOLLb aHKeT W
ONpOCoB, 00CYXaeHUN B (hOKYyC-rpynnax, Habno4eH!N 1 OT3bIBOB BbIMYCKHUKOB, a Takke
OMPOCOB POAUTENEN U 0BLLECTBEHHOCTH.

6. Llenbto pesynbTaToB MCCrefoBaHUSA NpUHLMNA CnpaBessIMBOCTH U OTKPLITOCTM
0bpa3oBaHMsa SBMAETCA aHanu3 TOro, SBNAeTCA N 0bpa3oBaHWE MHKMIO3MUBHLIM U
CcrpaBeanuBbIM N8 BCEX [pynn, a uccrenosBaHus OyayT NpoBOAWMTLCA Ha OCHOBE
[emorpauyeckux U MEepenucHbIX  AaHHbIX, WHOEKCOB T[EeHOEpHOr0 paBeHCTBa,
nokasaTtesien 0TceBa 1 yaepXaHus yqaLmuxcs.

OBCYXAEHWE W PE3YJIbTATbI: aHanus OCHOBHbIX HanpaBieHUn OLEeHKM
kayecTBa 06pa3oBaHNs NO3BONSAET CPAaBHUTL haKTUYECKME NOKa3aTenu C KOHTPOSTbHbIMY
W BbISIBUTb CUIbHbIE W Criabble CTOPOHbLI 0Bpa3oBaTeNlbHOro npouecca. JT0 BKOYAET B
cebs He3aBMCKMMYK OLIEHKY TOTOBHOCTM Y4alMxcs M ycnosun obpasoBaTesibHOM
[eATenbHOCTH, HeoOXoaMMbIX ANs MOBbILLEHWS kayecTBa 0bpasoBaHus. B pesynbrate
aHanusa hopmupyeTcs npeacTaBneHne 0 COOTBETCTBUN 00pa3oBaHNs YCTaHOBNEHHbLIM
CTaHfapTam ¥ pa3pabaTbiBatOTCA PEKOMEHAALMM MO Er0 YYULLEHNIO.

AHarnu3 0CHOBHbIX HanpaBneHW OLEHKN kavyecTBa 06pa3oBaHNs NOMOraeT A0CTUYb
HECKOMbKMUX BaXHbIX Lienen: onpefenutb CumbHble M cnabble CTOPOHbI: MO3BONSET
obpasoBaTenbHbIM yYpexaeHnsM onpesenuTb 06nacTu, B KOTOPbIX OHU MPeycneBaroT, a
TaKke obnactu, TpebytoLmne ynyyileHus.

Pa3paboTka CTpaTerui noBbILEHNS Ka4eCTBa: Ha OCHOBE NONYYEeHHON MH(OpMaLIK
MOXHO pa3pabatbiBaTb U BHEAPATb CTpATErMn 415 NOBbILEHNS 06LLeih 3P EKTUBHOCTH
obpasoBaHus. CoBepLueHCTBOBaHME 0bpasoBaTenbHbIX nporpaMM: AHanu3 nomoraet
afgantupoBaTtb 0b6pasoBaTenbHble NMPOrpamMmMbl U NNaHbl K NOTPEOHOCTAM CTYAEHTOB W
TeKyLMM TpeboBaHUsAM pblHKa TpyAa.

MOHWUTOPWHT M OLEHKa pesyrbTaToB: CO3AAeT PErynspHy0 CUCTEMY MOHUTOPUHTA U
OL|EHKW, KOTOpasi MO3BONSET ObICTPO pearnpoBaTb Ha M3MEHEHUS U NOALEPXMUBATb
BbICOKME CTaH4apTbl oBpa3oBaHWs. [loBblleHME NPO3PaYHOCTU W MOLOTYETHOCTU:
nomoraeT co3aatb 6onee npo3payHble MexaHW3Mbl OLEHKW, YTO BaXHO Ans BCex
3aMHTEPECOBaHHbIX CTOPOH B 00pa3oBaTesibHOM MpoLEecce, BKMKYAA yYalluxcs,
poauTenei 1 rocyAapCTBEHHbIE OpraHbl. BoBreyeHne BCeX 3aMHTEPEeCOBaHHbIX CTOPOH:
noowypsiet 06CyXaeHWe N COTPYAHNYECTBO MEXIY YUUTENAMU, YHEHUKAMK, POANUTENSMM
W adMUHUCTpaLMEn.

3AKIIOYEHUE: pesynbTathl aHamu3a KavectBa 00pasoBaHMs  OKa3blBatOT
CYLLECTBEHHOE BIMSHME Ha 0Opa3oBaTENbHYyl AEATENbHOCTb MO HECKOMbKUM
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1. B npouecce coBepleHCTBOBaHMS 06pasoBaTeNbHbIX MporpaMM Ha OCHOBE
aHanm3a BbISIBNATCA cnabble CTOPOHbI Y4eBHbIX MaHOB 1 NPOrpaMMm, 4TO NO3BONSET UX
KOPPEKTMPOBATb U COBEPLLEHCTBOBATD.

2. B npouecce noBblLLeHNs KBanuduKaumy yunTtenein pesynbtaTbl OLEHKU MOryT
ykasblBaTb Ha HEOOXOAMMOCTb  [JOMOMHWUTENbHOTO  OOYYeHUs W MOBbILLEHNS
KBanuduKauum yunTenei B KOHKPETHbIX 06nacTsXx.

3. AHanu3 pe3ynbTaToB aganTtauuy MeTofoB 0byyeHns cnocobCTBYET BbISIBMEHNIO
Hanbonee SMPEKTUBHLIX METOLOB OOYyYEHUS, YTO MNPUBOAMT K WX BHEAPEHMIO W
aganTauuu B 0bpasoBaTenbHbIN npoLecc.

4. B npouecce onTummsauuy pecypcoB pesynbTaTbl aHanusa nomorawT Honee
pauuoHarnbHO pacnpefensTb pecypcbl (BPEMEHHble, (PMHAHCOBbIE, MaTepUanbHble) U
ynyyLaTh ycrosus 0byyeHus.

5. OtkpbiToe obCyxaeHne pesynbTaToB aHamu3a, Kak pesynbTaT y4vactus
3aMHTEepecoBaHHbIX CTOPOH B obecrneveHun kadvectBa o0Bpas3oBaHus, cnocobcTsyeT
BOBMEYEHNID poauTenen, ydawmxcd M OOLECTBEHHOCTM B Mpouecc pa3paboTku
0BpasoBaTenbHON NOMUTUKM.

6. PerynsipHas oLeHka ka4yecTsa B NpoLecce KOHTPOMS 1 OTYETHOCTM cnocobeTByeT
CO3[aHMI0 CUCTEMbI KOHTPOMNS 3a peanu3aunen 0b6pas3oBatesfibHbIX CTAHAAPTOB, YTO
NoBbILLAET OTBETCTBEHHOCTb BCEX Y4aCTHWUKOB 00pa3oBaTesibHOro npotecca.

B Lenom pesynbTtaTthl aHanu3a NOMOrarT co34aTb Ka4€CTBEHHYIO cpedy 0byyeHuns,
YTO B CBOK 04epesb NOBbILLAET YPOBEHb FOTOBHOCTM YYaLLMXCS.

KntoueBble cnoBa: ka4yectBo 00pa3oBaHWs, OLEHKa, ynpaBreHWne, MOHUTOPUHI,
OWarHocTuka, pesynbTatbl, 3MEKTUBHOCTb, CUCTEMa MEHEMKMEHTa KayecTBa,
oBpasoBaTenbHbIN NPOLECC, OLEHKa, MeTOAbI OLIEHKN KayecTBa.

Ona uutupoBanua: XacaHoea [.K. OCHOBHble HanpaBneHWs OLUEHKW KayecTBa

obpasoBaHna 1 ux 3Haummble acnekTsl. // Inter education & global study. 2025. Ne4,
C. 273-286.
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MAIN DIRECTIONS OF EDUCATION QUALITY ASSESSMENT AND THEIR
SIGNIFICANT ASPECTS

© Gulnoz K. Khasanova'™

'Bukhara State Pedagogical Institute, Bukhara, Uzbekistan

Annotation

INTRODUCTION: the expression "quality of education" and its variations are often
found in literature and policy at the national, international, national and local levels, but do
not have a clear definition. However, it is assumed that this is a goal achieved by countries
and has gained popularity in the European context. Educational quality assessment
involves systematically assessing the effectiveness, efficiency, and overall quality of an
educational system, institution, program, or even a specific educational practice. The goal
is to ensure that educational standards are being met and to identify areas for
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improvement. The main components of educational quality assessment include the
following:

Standards and indicators serve a primary purpose by establishing clear criteria by
which performance is measured (e.qg., curriculum standards, learning outcomes, teaching
methods).

Another indicator is data collection, which is carried out through tools such as tests,
surveys, classroom observations, interviews, and statistics on student performance and
development. Evaluation indicator - the data collected is analyzed to determine the extent
to which educational goals are being achieved. The receipt of a report, as well as the result
of each work, is one of the main indicators. It formulates the results and communicates
them to stakeholders such as administrators, teachers, students, parents, and
policymakers. Based on the results, plans for system improvement are implemented.
Based on the results, curricula are developed, teacher qualifications are improved,
recommendations are made for improving the quality of education in educational resources
or policy reforms. The results of the education quality assessment process include: holding
schools and institutions accountable, promoting continuous improvement, assisting in
resource allocation, supporting policy development, and improving student learning
outcomes.

AIM: the main objective of the study of the main areas of education quality
assessment is to analyze quality indicators in the organization of education by areas, as a
result of the analysis, three aspects are systematized that help to conceptualize the
concept of "quality" of education:

1. "What is expected from education";

2. "Components of education quality";

3. "Priority areas of education"”.

Based on these aspects, a general definition was developed, according to which
quality education is aimed at preparing people to participate in a social and political project,
to obtain knowledge, skills and competencies; Motivated and well-trained teachers and
managers, appropriate conditions, as well as careful monitoring and evaluation are
required.

This study can help policymakers and school specialists in their professional
activities and in achieving quality education. Analyzing the study in a broader sense, it is
possible to highlight important aspects of the main areas of education quality assessment.

MATERIALS AND METHODS: analysis of the main areas of education quality
assessment includes identifying key areas and applying methods for assessing how
effectively educational systems or institutions achieve their goals. The main areas and the
corresponding methods that are commonly used are discussed below:

1. In the process of assessing what students have actually learned (knowledge,
skills, competencies), standardized tests and examinations, performance-based
assessment (e.g. presentations, portfolios), national/international comparisons (e.g. PISA,
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TIMSS) and continuous assessment (in the classroom) are used to assess learning
outcomes.

2. In assessing teaching effectiveness, methods such as classroom observations,
student and peer feedback, teacher self-assessment and analysis of student performance
trends are used to measure the quality of teaching and the teacher's impact on learning.

3. In the process of checking the relevance and appropriateness of the curriculum,
its development and content analysis, expert assessments, surveys of employers,
graduates and students, comparative analysis with international standards are carried out
to ensure that the curriculum meets educational goals, labor market needs and societal
requirements.

4. The purpose of the Institutional Quality and Management Study is to assess the
effectiveness of the school or institution’s leadership, policies and resources, and to
conduct a SWOT (strengths, weaknesses, opportunities and threats) analysis, institutional
self-assessment reports, external audit and accreditation processes, and interviews with
stakeholders (administrators, staff).

5. The purpose of the Student and Stakeholder Satisfaction Study is to understand
the perceptions of students and other key stakeholders about the quality of education. This
is done through questionnaires and surveys, focus group discussions, alumni observations
and feedback, and parent and community surveys.

6. The purpose of the Equity and Openness Study is to analyse whether education
is inclusive and fair for all groups, and the research will be based on demographic and
census data, gender equality indices, dropout and retention rates.

DISCUSSION AND RESULTS: analysis of the main areas of education quality
assessment allows comparing actual indicators with benchmarks and identifying the
strengths and weaknesses of the educational process. This includes an independent
assessment of student readiness and the conditions of educational activity necessary to
improve the quality of education. The analysis provides an idea of the compliance of
education with established standards and develops recommendations for its improvement.

Analysis of the main areas of education quality assessment helps to achieve several
important goals:

Identify strengths and weaknesses: allows educational institutions to identify areas
in which they excel, as well as areas in need of improvement.

Development of quality improvement strategies: Based on the information obtained,
strategies can be developed and implemented to improve the overall effectiveness of
education.

Improvement of educational programs: Analysis helps to adapt educational programs
and plans to the needs of students and current labor market requirements.

Monitoring and evaluation of results: creates a regular monitoring and evaluation
system that allows for a quick response to changes and maintains high educational
standards.
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Increased transparency and accountability: helps to create more transparent
assessment mechanisms, which is important for all stakeholders in the educational
process, including students, parents and government agencies.

Involvement of all stakeholders: encourages discussion and cooperation between
teachers, students, parents and administration.

CONCLUSION: the results of the analysis of the quality of education have a
significant impact on educational activities in several areas:

1. In the process of improving educational programs, weaknesses in curricula and
programs are identified based on the analysis, which allows them to be adjusted and
improved.

2. In the process of improving the qualifications of teachers, the assessment results
may indicate the need for additional training and professional development of teachers in
specific areas.

3. Analysis of the results of the adaptation of teaching methods helps to identify the
most effective teaching methods, which leads to their implementation and adaptation in
the educational process.

4. In the process of optimizing resources, the analysis results help to more rationally
allocate resources (time, financial, material) and improve learning conditions.

5. Open discussion of the analysis results, as a result of stakeholder participation in
ensuring the quality of education, promotes the involvement of parents, students and the
public in the process of developing educational policy.

6. Regular quality assessment in the process of control and reporting promotes the
creation of a system of control over the implementation of educational standards, which
increases the responsibility of all participants in the educational process.

In general, the analysis results help to create a high-quality learning environment,
which in turn increases the level of students' readiness.

Key words: quality of education, assessment, management, monitoring,
diagnostics, results, efficiency, quality management system, educational process,
assessment, quality assessment methods.
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Hagigiy amaliyotda an'anaviy nazorat vositalariga asoslangan ta'lim natijalarini
baholashning aniq mexanizmining yo'qgligi baholashning tengsizligiga, sub'ektivligiga va
natijada ularning gadrsizlanishiga olib keladi. Mavjud baholash amaliyotini fagat sub'ektiv
baholashdan o‘quvchilar bilimini ob'ektiv olchashga, olingan natijalarning anigligi va
ishonchliligi xususiyatlarini keyinchalik aniglash bilan matematik usullardan foydalangan
holda natijalarni gqayta ishlashga o‘tish asosida tubdan o‘zgartirish mumkin. "Ta'lim sifati"
ni aniglashning turli yondashuvlarini tahlil gilish bizga ta'lim natijalarini tavsiflash va ularni

© intereduglobalstudy.com 2025, ISSUE 4

282


http://creativecommons.org/licenses/by-nc-nd/4.0/?ref=chooser-v1

lImiy-nazariy va metodik jurnal ISSN 2992-9024 (online)

Hayu4Ho-TeopeTnieckuit U METOAUYECKIUA XypHan
Scientific theoretical and methodical journal

INTER EDUCATION & GLOBAL STUDY

olchashdagi mavjud giyinchiliklar hagida xulosa chigarish imkonini berdi. Ta’'lim sifatini
baholashda maxsus xususiyatlar, parametrlar, ko‘rsatkichlar va mavjud o‘lchov vositalari
kerak bo‘ladi.

Ta'lim sifatini ta'minlash o'qitish, o'rganish, etakchilik va talabalar natijalarini
monitoring gilish, baholash va yaxshilash uchun joriy gilingan mexanizmlar va jarayonlarni
anglatadi. Bu maktablarning samarali ishlashini ta'minlaydi, ta'limni ta'minlashda ham,
boshgaruvda ham yuqori standartlarni saglab qoladi. Sifatni ta'minlash amaliyoti
talabalarning akademik, ijtimoiy va hissiy jihatdan rivojlanishiga yordam beradigan izchil
va mukammal ta'limni ta'minlashga qaratilgan.

O‘zbekiston ta’lim tizimida ta'lim sifatini baholashning asosiy yo'nalishi akkreditatsiya
va sifatni ta'minlash hisoblanadi. Ta'lim muassasalari faoliyatining umumiy samaradorligini
baholash uchun akkreditatsiya zarur. Maktabgacha ta'limdan foydalanish imkoniyatlarining
kamayishi yaxshilanishi kerak bo‘lgan sohalarni ko'rsatadi. O‘zbekiston hukumati ta’lim
tizimini rivojlantirishga katta e'tibor garatib, resurslarni har tomonlama takomillashtirishga
yo‘naltirmoqda.

O‘zbekiston ta’lim tizimida ta'lim sifatini baholashning asosiy yo'nalishlari ta’lim
jarayonlari va natijalarining turli jihatlariga e’tiborni garatgan bir necha asosiy yo‘nalishlarni
0‘z ichiga oladi:

Standartlashtirilgan test va baholash: Muntazam testlar, jumladan, oliy ta’limga kirish
imtihonlari va talabalarning butun maktabdagi faoliyatini baholash, o‘quv yutuglari va
bilimlarni saglab qolish darajasini aniglashga yordam beradi.

O‘quv rejasini baholash: O'quv rejasining dolzarbligi va samaradorligini tahlil gilish
ta’lim dasturlari milliy standartlarga javob berishini va zamonaviy ta’lim talablariga mos
kelishini ta’minlaydi.

O‘gituvchi faoliyatini baholash: sifatli ta’limni ta’minlashda pedagoglarning malakasi,
o‘gitish usullari va samaradorligini baholash hal giluvchi rol o‘ynaydi. Ko‘pincha ushbu
baholashlar asosida malaka oshirish dasturlari amalga oshiriladi.

Infratuzilma va resurslar: ta'lim muassasalari, o‘quv materiallari va texnologik
resurslarning etarliligini baholash qulay o‘quv muhitini yaratish uchun muhim ahamiyatga
ega.

2025, No4

Talabalarning fikr-mulohazalari va qonigishlari: Talabalarning o‘qish tajribasi va
faolligi bo'yicha fikr-mulohazalarini yig'ish o'qitish metodologiyasi va maktabni umumiy
boshqarishni yaxshilash yo'nalishlarini aniglashga yordam beradi.

Xalgaro baholashlar: Xalgaro baholashlarda ishtirok etish (masalan, PISA)
O‘zbekiston ta’lim natijalarini jahon standartlari bilan tagqoslash imkonini beradi va
takomillashtirishni talab giladigan sohalarni aniglashga yordam beradi.

Ta'lim siyosatini amalga oshirish: milliy ta'lim siyosati va tashabbuslarining
samaradorligini muntazam ko'rib chigish va baholash ularning ta'lim sifatiga ta'sirini
aniglashga yordam beradi.

Uzluksiz ta'lim imkoniyatlari: Kattalar ta'limi va kasbiy ta'lim dasturlarini baholash
ta'lim tizimi uzluksiz ta'lim va malaka oshirishni qo‘llab-quvvatlashini ta'minlaydi.
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O‘zbekiston ushbu sohalarga e’tibor garatish orgali 0z ta'lim tizimining sifatini
oshirish, uning talabalar va ishchi kuchi ehtiyojlarini gondirishini ta’'minlashni magsad
gilgan.

O‘zbekistonda ta’lim sifatini baholashda ta’lim tizimining samaradorligi va erishilgan
natijalarni aniglashga yordam beradigan turli mezonlardan foydalaniladi. Asosiy
mezonlarga quyidagilar kiradi:

llmiy yutuglar:

Test natijalari: kollejga kirish imtihonlari kabi milliy va standartlashtirilgan testlar orgali
talabalar faoliyatini baholang.

Xalgaro tadgigotlarda ishtirok etish: Talabalarning PISA kabi xalqaro tadgiqotlardagi
faoliyatini baholash.

Ta'lim sifati:

O‘qituvchilar malakasi: o‘qituvchilarning ta'lim, kasbiy rivojlanishi va o'gitish
mahoratini baholash.

Dars usullari: Zamonaviy ta’lim texnologiyalari va faol o‘qitish usullarini qo‘llash tahlili.

O‘quv rejasi va ta'lim mazmuni:

Standartlarga muvofigligi: ta’lim dasturlari davlat ta’'lim standartlari va mehnat bozori
talablariga qay darajada mos kelishini tekshirish.

Kontentni optimallashtirish: o‘quv materiallarining dolzarbligi va zamonaviyligini
baholash.

Infratuzilma va resurslar:

Moddiy-texnik ta’'minot: Ta'lim muassasalarining holati, darsliklar, laboratoriyalar va
zamonaviy texnologiyalar bilan ta’minlanganligini baholash.

Resurslar bilan ta'minlash: O‘quv materiallari va internetga kirish kabi zarur
resurslarning mavjudligi.

O‘quv jarayonini tashkil etish:

Talabalarning faolligi: o'quvchilarning o‘quv jarayonidagi motivatsiyasi va ishtiroki
darajasi.

Baholash usullari: Talabalarning bilim va malakalarini baholashning turli usullari.

|jtimoiy omillar:

O‘qgitish shartlari: Ta'lim muassasalaridagi psixo-emotsional iglim holatini va o'quv
muhitining xavfsizligini baholash.

Ta'lim olish imkoniyati: aholining turli guruhlari uchun ta'lim imkoniyatlaridan teng
foydalanishni tahlil gilish.

Manfaatdor tomonlarning goniqishi:

So‘rovnomalar va anketalar: O‘quvchilar, ota-onalar va o‘gituvchilarning ta'lim sifati
va qoniqish darajasi bo'yicha fikr-mulohazalarini to'plash.

Monitoring va baholash:

Muntazam audit: ta’'lim muassasalari faoliyatini ichki va tashqi baholash muammolari
va takomillashtirish yo'nalishlarini aniglash uchun o‘tkazish.
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Bu mezonlar O'zbekistonda ta’lim sifatini tizimli tahlil gilish va uni yaxshilash bo'yicha
o‘zgarishlarni ishlab chigishga yordam beradi.

Ta'lim sifatini tahlil gilish natijalari O'zbekistondagi ta’lim facliyatiga sezilarli ta’sir
ko‘rsatadi va quyidagi jihatlarni o'z ichiga oladi:

1. Ta'lim dasturlarini takomillashtirish:

Natijalarni tahlil qilish o'quv dasturlaridagi kamchiliklarni aniglashga yordam beradi,
bu esa ularni zamonaviy talablarga javob beradigan tarzda gayta ko'rib chigish va
yangilashga olib keladi.

O‘gituvchilarning malakasini oshirish:

Ta'lim sifatini baholash natijalari gaysi sohalarda o'gituvchilar tayyorlashni talab
qilishini va malaka oshirish dasturlarini boshlashini ko‘rsatadi.

2. O'qitish usullarini moslashtirish:

Ta'lim muassasalari samarali o‘qitish amaliyoti va texnologiyalarini tahlil qilib,
o‘quvchilarning ehtiyojlarini to'la gondirish uchun o'z uslub va yondashuvlarini moslashtira
oladi.

3. Resurslarni tagsimlashni optimallashtirish:

Tahlil logistika ehtiyojlarini aniglashga yordam beradi, bu esa resurslarni yanada
samarali tagsimlash va infratuzilmani yaxshilash imkonini beradi.

4. Barcha manfaatdor tomonlarning faolligi:

Tahlil natijalarini ochiq muhokama qilish ota-onalar, o‘quvchilar va mahalliy
hamjamiyatni ta’lim jarayoniga jalb etishga, yanada qulay muhit yaratishga yordam beradi.

9. Nazorat va javobgarlik:

Tahlil natijalari ta’'lim sifati ustidan nazorat tizimini yo‘lga qo‘yish, ma’muriy-
boshqgaruv xodimlari va pedagoglarning mas'uliyatini oshirish uchun asos bo‘lib xizmat
gilmogda.

6. Rejalashtirish va qaror gabul qilish:

Tahlil natijasida olingan ma'lumotlar ta'lim menejerlariga muassasalarning rivojlanishi
va yangi loyihalar yoki tashabbuslarni amalga oshirish zarurati to‘g'risida asosli qarorlar
gabul gilishga yordam beradi.

7. Ta'lim islohotlarining ta'sirini baholash:

Tahlil natijalari islohotlarning ta’lim sifatiga ta’sirini baholashga va keyingi rivojlanish
strategiyasini tuzatishga yordam beradi.

Umuman olganda, tahlil natijalari ta'lim tizimini uzluksiz takomillashtirishga asos
bo'lib, uning o'zgarishlarga moslashishi va zamonaviy chagiriglarga samarali javob berishi
imkonini beradi.
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